Phu luc T
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XAC THUC TRUC TUYEN QUA CAC UNG DUNG VNeID HOAC CAC
UNG DUNG CUA NHA MANG VIEN THONG

I.XAC THU'C TRUC TUYEN QUA UNG DUNG VnelD
- Thyc hién trén trng dung VNelD.

- Ngudi dan dang nhap tai khoan dinh danh dién tir (muc 2), kiém tra va xac
nhan thong tin thué bao.

Cac budc thuc hién nhu sau:

- Buéc 1: Mé ung dung VNelD, dang nhap tai khoan.

- Budc 2: Vao muc “Thong tin thué bao” / “Xac thyc SIM”.

- Budc 3: Kiém tra cac thong tin (CCCD, ho tén, ngay sinh...).
- Budc 4: Xac nhan hodc tir chdi (néu khong phai sd ctia minh).

- Budc 5: Thuc hién xac thuc khudon mat (néu hé théng yéu céu).
Video huéng din xac thue thong tin thué bao qua VnelD tai day:
https://media.chinhphu.vn/video/7-buoc-de-xac-thuc-sim-chinh-chu-bang-
ung-dung-vneid-25446.htm

II. XAC THUC TRUC TUYEN QUA UNG DUNG CUA DOANH
NGHIEP VIEN THONG
- Thyc hién trén Gng dung cta cac doanh nghiép vién thong (Viettel (My
viettel), Vinaphone (My VNPT), MobiFone (My Mobifone)...).

- Ngudi dung 1am theo hudng din trén ing dung dé cap nhat va xac thuc
thong tin.
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THONG TIN
V& céac kénh chinh thtrc ctia cac DNVT di dong st dung cho muc dich théng bao
(nhan tin, goi dién) dé nghi xac thuc thdng tin thué bao, cham soc khach hang,
tiép nhan nhan phan hoi

Nhim han ché tdi da viéc loi dung xac thuc thong tin thué bao dé thyc hién
cac hanh vi ¢6 dau hiéu mao danh lira dao, quang cao vi pham phap luat, bao v¢
quyén loi ctia nguoi sir dung dich vu vién thong, tran trong dé nghi ngudi st dung
dich vu vién thong chi thwe hién theo cdc thong bdo cdp nhdt, chuin hod thong
tin tir cdc kénh chinh thirc ciia cac doanh nghigp vién thong di dpng sir dung
cho muc dich nhdén tin, goi dién thong bdo dé nghi xdc thue thong tin thué bao,
chéim séc khdch hang, tiép nhdn phan hoi (khong thuc hién theo cdc théng bdo
ngoai danh sach kénh chinh thurc cua cac doanh nghiép).

Danh sach kénh chinh thirc ctia cac doanh nghiép cu thé nhu sau
1. Viettel
- Tén hién thi khi nhan tin moi khach hang xac thuc théng tin thué
bao: VIETTEL
- S6 dién thoai tong dai cham soc khach hang:
v 198
v’ 18008098
- SO dién thoai goi dién thong bao tdi khach hang dé nghi chuan hoa thong
tin thué bao:
v 0246 266 0198
v 0236 626 6198
v 0286 266 0198
- Tén Umg dung (App) cap nhat thong tin thué bao trén may dién thoai di
dong thong minh: My Viettel
- Puong link truy cdp website cdp nhat thong tin  thué
bao: https://viettel.vn/s/chtt
2. Vinaphone — VNPT
- Tén hién thi khi nhin tin moi khach hang xac thuc thdng tin thué bao:
VinaPhone
- S6 dién thoai té)ng dai cham soc khach hang:
v/ 0888 001 091
v/ 0911 001 091
- Tén ung dung (App) cap nhat thong tin thué bao trén may dién thoai di
dong thong minh: My VNPT



- Puong link truy cdp website cdp nhat thong tin thué
bao: http://my.vnpt.com.vn
3. MobiFone
- Tén hién thi khi nhan tin moi khach hang xac thuc théng tin thué
bao: MobiFone
- S6 dién thoai tong dai cham soc khach hang:
v’ 18001090
v' 9090
- Tén tng dung (App) cép nhat thong tin thué bao trén may di¢n thoai di
dong thong minh: My MobiFone
- Puong link truy cdp website cdp nhat thong tin thué
bao: https://ttth.mobifone.vn

Tran trong.






